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INTENTIONS
OBJECTIVES
GOALS

What you need to start

Intention: mental states to commit to the course of action

Goals: the outcomes you want to achieve

Objective: measurable action that can be reached in a short
amount of time, related to the goal

How to plan

Use annual goals to map out quarterly goals
Use quarterly goals to plan monthly plans.

Use monthly goals to direct weekly activities.

Need help

acibranding.com/guestservices



https://acibranding.com/guest-services/
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Let's celebrate a win(s)

Met expectations...
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